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LEADERSHIP MESSAGE

Last year, Waterloo Region was
thriving. Our economy was strong
and our population was growing.
Unemployment rates were low and
development was booming. We
were known worldwide as a hub
of learning and innovation. But
not all members of our community
were benefitting, and for those
who were being left behind, 2019
was a rough year.

The Region’s homeless shelters

couldn't keep up with exploding
demand. In 2018/2019 there were 107,340 shelter bed
nights provided, which was an increase of 21% over the
88,511 bed nights in 2017/2018. Increased lengths of stay
and increased depth and complexity of clients’ needs,
and overall lack of affordable and supportive housing
options were the reasons. And as a consequence of
inadequate shelter capacity, the number of unsheltered
individuals also skyrocketed. One study conducted in
the summer and fall of 2019 concluded that there were
as many homeless people sleeping rough as there were
sleeping in shelter beds.

The wait list for affordable housing grew from about
4,000 households a couple of years ago to almost
5,000. And female-led lone parent families, who have
the lowest median income of all family types, made up
the bulk of that wait list. Half of female-led families in
Waterloo Region spent more than 50 percent of their
income on rent, leaving them in core housing need and
at risk of becoming homeless.

And the Canadian Centre for Policy Alternatives ranked
Waterloo Region as one of the worst places in Canada to
be a woman. We scored particularly poorly on measures
of physical and economic security, with higher than

average rates of sexual assault reporting and a gender
wage gap greater than in most of the country. Lack of
access to childcare was one reason for women's unequal
workforce participation, as the number of licensed
childcare spaces fell an estimated 3,600 short of
meeting the need.

But as rough as things got for vulnerable people
in 2019, they would have been worse if not for the
work of the YW.

In 2019, we provided emergency shelter to 409 homeless
women and 185 children in our family shelter, and we
operated two temporary winter shelters for hundreds
more adults who would otherwise have been out in the
cold.

We provided supportive and affordable housing to 68
women and 37 children living in low income and with
histories of homelessness, and we began working on
a five-year strategy to add significantly to our current
permanent housing stock.

We opened two new employment and entrepreneurship
programs and provided training and paid work
experience that helped 32 young and Newcomer women
facing barriers to employment find or create their own
jobs.

We provided early learning and care to 1027 children
and began planning the construction of a new, large
childcare centre for 88 more infants, toddlers and
pre-schoolers.

And with YWCA Cambridge, we launched a four-year
advocacy initiative designed to raise awareness of and
reduce violence against women in Waterloo Region.

That was last year, and in retrospect, it was a good year.
But early this year, a pandemic swept the world, and
Waterloo Region wasn't spared.

As | write this, our child care and before- and
after-school programs have all been shut down by
order of the Province of Ontario, and more than half
our staff have been laid off. Our employment and
entrepreneurship programs continue to deliver classes
electronically, but our In Her Shoes store is closed.

Our emergency shelters and supportive housing
programs, all declared essential services, continue to
operate, but struggle to meet many of the new health
and safety requirements that our pandemic response
demands. Our fundraising events have been cancelled
and, with the economy in collapse, our donations have
dropped. And as difficult as the situation is for the YW,
it's immeasurably worse for the vulnerable women and
families we serve.

The massive layoffs that have occurred in the hospitality
and childcare sectors disproportionately affect women.
In times of economic and family stress, domestic
violence rates rise, and women and children are usually
the victims. Free and inexpensive sources of food for
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female-led lone parent families living in low income are
no longer available to them. Women who are unsheltered
have nowhere to go to self-isolate.

We don't know - no-one knows - how long the
pandemic will last, or what the future will bring for the
YW. But we've been here in Waterloo Region for 115 years
now, and we're not going anywhere. 2019 was a good
year. 2020 won't be good, but the YW will be here, doing
whatever we can to make it better.

Elizabeth Clarke,
Chief Executive Officer



Jill Birks,
PRESIDENT

PRESIDENT'S
MESSAGE

During 2019, YW Kitchener-Waterloo continued to demonstrate its strength,

as an organization, in providing a range of services and support to those most
in need in our community. As in prior years, there was an ever increasing

need for our emergency shelter accommodation, supportive housing and

child care facilities. In addition, our much-needed before and after-school
services were expanded and, with the help of new funding, employment

and entrepreneurship programs were offered to women and youth in our
community. Given its expertise in providing support to women and families,
the YW was increasingly called upon for thought leadership and to provide
advocacy. During 2019, thinking to the future, the decision was made to sell the
YW'’s administrative building with a view to setting up the organization to meet
the changing needs of Kitchener-Waterloo in the future.

While sourcing sufficient funding and donations to meet the needs of the
community continues to be a challenge, the YW was in a strong position as it
closed the 2019 year due to the dedication of its staff and volunteers as well
as its steady and insightful leadership. This strength, as an organization, has
allowed the YW to continue to serve and offer support to the most vulnerable
during recent months as Kitchener-Waterloo, like the rest of the world, has
been and continues to be, impacted by the COVID-19 pandemic. Although our
child care and before- and after-care programs are closed due to provincial
requirements, our team is working extremely hard delivering front line shelter
services and support, in changing and challenging circumstances, to the
population that find this healthcare crisis most difficult to cope with. Although
words cannot possibly do this justice, their service and commitment are to be
respected, admired and appreciated.

In time, the impact of the pandemic will inevitably abate and the YW will move
forward with providing its full range of programing to support women and
families again, although it may look different for a while. Over the next year,

the YW will ook to the future following the recent closing of the sale of the
administration building. We recognize that this is a significant opportunity for
bold and innovative thinking and we will develop a plan with a view to providing
flexibility for servicing the future needs of the community.

OUR MISSION
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AND GUIDING PRINCIPLES

YW Kitchener-Waterloo works to improve the
lives of women and girls by offering early
learning and care; before- and after-school
programs; newcomer support; youth
development; emergency, supportive, and
affordable housing; entrepreneurship and
employment training; and collaborative
community leadership.

We envision an equitable world where women, families,
youth, and children thrive in inclusive communities.

We respect the dignity and worth

of individuals. We value diversity
among people. We acknowledge

the holistic nature of human
needs-body, mind, and spirit. We
respect the fundamental right to
self-determination. We ensure that
women are respected, their voices are
heard, and their issues are addressed.
We focus clearly, but not exclusively,
on women and girls. We act with
integrity and are accountable to our
community.




CARE FOR NEWCOMER

CHILDREN
DOAA'S STORY

here’s not a ot standing between Doaa and

a bright future. She’s an Egyptian-born civil

engineer who has also taught mathematics.
Three years ago, she immigrated to Canada from Saudi
Arabia, where she lived with her husband, Haitham, and
teenage son and daughter.

“We decided to come to Canada to get better jobs
and a better education for our kids,” she explains.

But first Doaa had another lesson to learn: English. And it
wasn't going to be an easy goal to accomplish. Doaa and
Haitham’'s daughter, Leena, was born shortly after the
family’'s move to Canada.

‘I couldn't go to school with a baby,” she laughs.

Fortunately, Doaa’s brother and his wife knew about

a program that could help. They introduced her to the
Care for Newcomer Children program at YW Kitchener-
Waterloo. The childminding program—a free service
for infants, toddlers, and preschool children of parents

attending Conestoga College’s on-site Language
Instruction for Newcomers to Canada classes—helps
Canada’s youngest newcomers adjust to life in their new

home, while their parents learn important language skills.

For Doaa, the opportunity to join the YW program was

a game-changer. "Without a safe and caring place for
Leena, | wouldn't have been able to go to school or focus
on my studies.”

She also credits the YW childcare staff with helping to

identify a delay in her daughter’s speech development
and connecting her to a program and a therapist who

could help.

All of these experiences have left Doaa feeling grateful
for her new home and excited about a future that she
hopes includes even more education.

“This is just the first step,” she says, “to making a good
life for my family.”

here’'s something ironic about the fact that
Esther’s promising online Canadian business
is rooted in selling skills she learned on the
street and in a refugee camp a world away.

After graduating from high school in rural Liberia, West
Africa, in the early 1980s, Esther moved to the city, where
she sold trinkets in front of the supermarket. Years later,
she made and sold tie-dyed clothing while she lived in a
Sierra Leone refugee camp with her three children.

Today, Esther is capitalizing on those selling skills, thanks
to an innovative employment program at YW Kitchener-
Waterloo. At In Her Shoes, Esther was introduced to the
many facets of running a business, from marketing and
inventory to payment, shipping, and customer service—
all for free.

She learned about the program at a local community
centre and immediately set out to register—with help
from her 14-year-old grandson.

“| didn't know how to use a computer,” Esther explains.
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IN HER SHOES
ESTHER'S STORY

Since immigrating to Canada in 2006 and working
part time as a dietary aid, she'd rarely used a keyboard
and had never sent an e-mail or used social media.

All that changed at In Her Shoes. On her very first day in
class, Esther opened an e-mail account. By the time the
program ended eight weeks later, she had developed a
business plan and logo, launched her business, Esther’s
Creations, on Facebook, and starting selling her

Marketplace.

“This program is very important for women,” she

says. “It opened my eyes. | learned so many things.”

Esther is now taking a computer class. She was inspired
to improve her computer skills so that she could feel
confident working on her online business. She calls the
entire experience a “good dream.”

And one that was probably unimaginable to a young
woman growing up in West Africa four decades ago.



2019 IN REVIEW

INSPIRING HOPE

The YW Kitchener-Waterloo has been delivering hope for more than a century. And we plan to keep bridging the gaps in
our community with innovative programs that are helping to realize our vision of an equitable world where women and
girls thrive. One woman, one child at a time, we're helping to make our community and our world a better place.

0 0000000000000 000000000000000000000000000000000000000000000000000 o

PROGRAMS FOR YOUTH- 43 GIRLS

GIRLS' PROGRAMS (2 PROGRAMS) 000 0000000000000 0000000000000 00 43 GIRLS

In 2019 we offered two free-of-charge programs providing recreational, social, personal growth and leadership

development opportunities for pre-teen and teen girls.

PROGRAMS FOR CHILDREN

CHILD CARE CENTRES (4 SITES) ccccccccccccccccccccccces RO NE oI |HDINSN

Four full day programs serving infants, toddlers and preschool-age children, offering a play-based, emergent
curriculum. Early Childhood Educators develop children’s thinking and learning, creating opportunities to play where
children can learn, practice and extend their skills, supporting growth in cognitive, social, emotional,
language/communication, and physical developmental domains.

BEFORE- AND AFTER-SCHOOL YOUTH DEVELOPMENT PROGRAMS
(9 S|TES) G0 c0ecs00s00ss00ssessesssesseessessesesscssessesse o 662 CHILDREN

Eight sites delivering care for children aged eight to 12. One site delivering care for children aged four to
12. The programs support children’'s development through programming that combines student interest and
developmentally appropriate activities.

CARE FOR NEWCOMER CHILDREN secccccccccccccccceces 97 CHILDREN

A centre providing culturally appropriate care and supervision to infant, toddler and pre-school children of parents
attending Language Instruction for Newcomers to Canada classes. Using a play-based curriculum, staff develop
children’s thinking and learning, creating opportunities to play where children can learn, practice and extend their
skills, grow in cognitive, social, emotional, language/communication, and physical development.

SUMMER CAMP ccceccccccccccccccccccccccccccocococccccccoe 662 CH”_DREN

A nature-based, outbound day camp experience for children aged five to 13. Activities include sports and games,
canoeing, archery, swimming, drama, campfires, and singing.
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PROGRAMS FOR WOMEN AND
FAMILIES

EMERGENCY SHELTER ©000000000000000000000000000000000 00 594 PEOPLE

409 ADULTS (INCLUDING 368 WOMEN AND 41 MEN)
AND 185 CHILDREN

A 66-bed emergency shelter in Kitchener serving women, non-binary and trans people, and families who are C O M M U N I TY S E RV I C ES
experiencing homelessness. The program provides basic needs, crisis support, housing help, advocacy, information

and referral to longer term community supports and services.

ADVOCACY
SUPPORTIVE HOUSING (TWO SITES) ccccccccccccccccccss 81 PEOPLE A four-year strategy and campaign, hosted and led by the YW in partnership with other women-serving agencies,
58 WOMEN AND 23 CHILDREN effecting social and systemic change towards ending gender-based violence and increasing gender equality.

Two permanent, affordable supportive housing programs in Kitchener and Waterloo serving women who have been
episodically or persistently homeless and their children. Low to medium level food support, financial inclusion COMMUNITY RESOURCE CENTRE

support, medication support and recreation support are offered.

A five-storey office building offering rents and shared facilities and equipment to local charities on a cost-recovery

basis.
AFFORDABLE HOUSING (TWO SITES) seccecceccecceccees BONEE-NoY J=
IOWOMEN AND]4CHILDREN 0 0000000000000 0000000000000 0000000000000 00000000000 OC0O0COCKOCTYOSYOSY”OS”OS”EOSOO”NOSEOSINOSIPOSO O
Two permanent, affordable housing programs in Kitchener and Waterloo serving women and large families with low Y . . .
income. | was stuck with no idea how to pull my feet out of the muck.
Five years ago, Lisa-Marie had a job, an apartment and a dream of owning her own
business. And then suddenly everything changed. She had a car accident that left
EMPLOYMENT PROGRAMS 32 PEOPLE her injured, unable to work and dependent on her abusive partner. When she ended
16 WOMEN AND 16 YOUTH the relationship. she had no choice but to move to an emergency shelter, homeless,
Two employment and entrepreneurship training programs, one serving youth with barriers to employment and one alone and with no idea how to turn her life around.
serving women who are Newcomers to Canada.




Heather Lackner: center image

CLUB 84: 40 YEARS OF

GIVING

eather Lackner's 45-

year relationship with YW

Kitchener-Waterloo began
with her father and mother.

Newly immigrated from England in the
1920s, Sidney McLennan was just 15
when he left home to live at the YMCA
at the corner of Queen and Weber
Streets until he was 23.

When World War Il broke out, Sid worked
for the YMCA as director of physical
training and recreation, helping

to prepare Canadian soldiers for
deployment.

Those early experiences shaped every
experience that followed, including
fatherhood.

“He never, ever stopped telling his story
as evidence of why we needed to give
back to our community in any way we
could,” says Heather.

Her mother, Elizabeth McLennan, gave
back to the community by becoming a
member of the Board of Directors of
YW Kitchener-Waterloo.

So when the YW Board invited

Heather to join in 1974, she saw it as
her destiny. She has had an indelible
impact over forty years, serving in
many executive roles and founding the
YW's giving club, Club 84, named in
honour of the YW's, then address— 84
Frederick Street, which today is the YW
Emergency shelter. Club 84 began with
Heather's request to 84 friends to give
S84 to the YW every year.

“We reached our goal in absolutely
no time, so we decided to go for the
moon,” Heather remembers.

Heather is especially proud of the
Club's impact on young women who,
she says, are too often trapped in

a cycle of poverty, abuse, and poor
self-esteem.

She likes to use her father’s story to
prove that there is light at the end of
the tunnel. Years after his stay at the
YMCA, Sid McLennan went on to serve
as a three-time mayor of the City of
Kitchener.

“It just illustrates what people can
achieve when given a chance,” smiles
Heather.

IMPACT

OVERVIEW

Many social programs and services in our community,

including those related to homelessness,

employment, leadership development and childcare,

fail to take into account the unique needs,
preferences and circumstances of girls and
women. This is especially true for women who are
further marginalized as a result of language, race,

religion or culture.

With the support of our community, we're working

hard to close the social service gaps with programs

that level the playing field. We're proud to disrupt the

status quo, to get people talking and acting about the

need for essential, non-judgemental services that
meet girls and women where they are at and allow

them to see themselves as empowered and engaged.

Girls Men
2% 2%

Women
18%

Children
78%

Our programs and services have transformed the lives
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of more than 11,000 women and girls in the last five

years.

Here is how we positively impacted the lives of women

and families in 2019:

2,463

TOTAL NUMBER OF
PEOPLE SERVED

HOW WE SERVED OUR
COMMUNITY

In 2019, the YW Kitchener-Waterloo
operated 2 girls programs, through
which 43 girls were served. A major
source of support we offer the
community is childcare and housing,
through which 1,911 children, 59 youth,
452 women and 41 men were served,
respectively.
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SUPPORTIVE HOUSING EMPLOYMENT
Long before other community agencies recognized stable AN D E N T R E P R E N E U RS H I P

housing, the YW Kitchener-Waterloo pioneered the supportive

housing model and customized it especially for women and : . )
Employment is a significant hurdle for many women in our
women-led families who have experienced persistent . .
. | ! _ o v ind et community. When women are unable to secure well-paying

OMMEIESSNESS and require support to five iIndepencently. work, they are at higher risk of poverty, illness, even

homelessness. Finding strength in the face of difficulty takes
First introduced in 2000, the apartments in each of the YW's . ) :

_ _ ) ) courage and ambition. In Her Shoes is an eight-week
three supportive housing residences provide affordable rents :
employment program that provides women and youth,
and on-site supports that allow women to maintain their . - S
transgender and non-binary people who are visible minority
housing, participate fully as parents and community members,

_ _ _ newcomers between the ages of 16-65 with entrepreneurship,
and take essential steps toward fulfilling their dreams.

e-commerce and digital marketing skills.

The primary cause of homelessness among women is
inadequate affordable housing and insufficient income.

Women are less likely than men to be employed. They
are also more likely than men to work part-time.

Men
6%

SUPPORTIVE HOUSING
SERVICES

Percentage of women and Girls
. 50%

children who accessed our

Supportive Housing, Affordable

Housing and Emergency Shelter

services.

Children
32%

Women
50%

EMPLOYMENT PROGRAMS

Percentage of women and girls
who attended our Employment
Programs.




BOARD OF DIRECTORS

Ariel Alcorn ** Jennifer Kieffer, Administrative
Jill Birks, President Vice President

Lisa Brown * Loretta Kooymans

Courtney Cheal, Treasurer Vivien Nikfardjam **

Shelly Deitner Karen Nordby-Wadel **
Wazhma Frogh * Patricia Polischuk **

Ashley Gallant Trish Steward *
Valerie Harry *

Linda Kenny, Governance Vice

President

LEADERSHIP AND NOMINATIONS
COMMITTEE

Tova Davidson
Brenda Halloran
Loretta Kooymans
Patricia Polischuk
Lynne Short

FINANCE COMMITTEE

Jill Birks

Susan Beuerman
Christine Black
Courtney Cheal
Karen Grogan

Linda Scott Campbell

*  Appointed during the 2019-2020 term
** Resigned during the 2019-2020 term
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RECOGNIZING OUR DONORS

We would like to recognize the
following individuals, businesses,
foundations, groups, and organizations
who have generously donated S20 or
more between January 1, 2019, and
December 31, 2019. We are profoundly
grateful for your support. We also

wish to thank those donors who

have chosen to remain anonymous.

GROUPS AND ORGANIZATIONS

Audi Kitchener-Waterloo

City of Kitchener

Country Boy Family Restaurant Inc.

Digital Chaos Inc.

Dillon Consulting Limited

Elementary Teachers’ Federation Ontario

Emmanuel United Church

Enbridge Gas Inc.

Equitable Life Insurance Co.

Erb Street Mennonite Church

ETFO - Waterloo Region Occasional Teachers’
Local

Jake, Connor & Crew

K-W Business Women'’s Association

Kitchener Pioneer Lions Club

Law Offices

Libro Credit Union

Magnet Forensics Inc.

Optimist Club of Lakeshore Village

Optimist Club of Twin Cities

Optimist Club of Waterloo North

Optimist Club of Westvale-Waterloo

Parkminster United Church

PayPal Giving Fund Canada

Probus Women'’s Club Kitchener-Sandhills

Rae & Lipskie Investment Counsel Inc.

Retired Women Teachers of Ontario, KW Branch

River of Life Fellowship

Safalaw Professional Corporation

St. Agatha Mennonite Church

St. Anthony Daniels Catholic Womens League -
Lottery Fund

St. Francis of Assisi Catholic Women's League

St. Lukes Lutheran Church Women

St. Matthews Evangelical Lutheran Church

St. Peter’s Evangelical Lutheran Church

Stirling Avenue Mennonite Church

Stirling Avenue Mennonite Church Women's
Missionary Association

The Toronto-Dominion Bank

Transport Financial Services

Waterloo Christian Reformed Church
William Radtke Sheet Metal Ltd.




MARY KAUFMAN CIRCLE ($840+)

Judith Astley
Mary Brough
Sara Brown
Ursula Carter
Pat Cunningham
Roberta Finnie
Sue Hallman
Alberta Jack
Mary Kuntz
Heather Lackner

FOUR 84 ($484+)

Jane Cowan
Jenna Cruickshank
Sandra Dare
Connie Deckert
Lynn Forbes

IIma Green

Arleen Greenwood
Karen Grogan
Jean Gutoski
Mary Heier
Margaret Hooper
Judy Horman

Vi Horton

Nora Kudrenecky

Desta Leavine
Margaret Marsland
Deaun Moulton
Margaret Nally
Sandra Reid

Mary Reynolds
Jean Riedlinger
Marcia Shortreed
Terry Wilson

Karin Kuntz

Merle MacEachern
Christine Michaud
Bev Middlemass
Karen Redman
Helga Segler
Joan Westcott
Marnie Wharnsby
Barbara Wilgar
Andrea Witzel
Judith Wyshynski
Glennis Yantzi
Tracey Zehr
Anonymous (1)

84 AND MORE ($184+)

Arisa Alexanian
Mary Barrett
Jean Boehmer
Carol Ann Bott
Kim Boucher
Susan Clark
Elizabeth Clarke
Gladys Clish
Martha D'Agostino
Amaryah deGroot
Barbara Dell
Elizabeth Dell
Marilyn Dippell
Laura Downey
Arlene Dunnette
Marianne Erb

CLUB 84 ($84+)

Yvonne Ashley
Carla Bechtel
Joyce Bennett
Michael Benton
Jdill Birks

Mary Boucher
Cindy Bridge
Mary Joan Brooker
Trudy Bryant
Mary Burrows
Patricia Carty
Carol Class
Beth Coviello
Tova Davidson
Louise Dawdy
Shelly Deitner
Susan Dusick
Beverley Dyck
Hope Eaton
Sandra Evans
Lorna Ferguson
Mary Ann Fleming
Tosa Forwell
Sylvia Froome

Cathryn Finch
Marg Finnen
Marilyn Forler
Gail Hauser
Joyce Heck
Jo Hempnhill
Angela Hinchberger
Penny Hobson
Mary Houslander
Ivan Hurlbut
Pam Irwin
Peggy Jarvie
Tracey Johnston-
Aldworth
Jennifer Kieffer
Elizabeth Kuntz

Gail Graham

Pat Hahn

Hildegard Hales

Rita Hemmerich

Ute Hilgers

Joan Holland Lehnen

Magdalene Horman

Malkin Howes-Dare

Catherine Hunsberger

Pat Jasper

Christiane Kahlen

Linda Kenny

Jane Klugman

Loretta Kooymans

Nancy Lackner

Lindsay Lackner-
McKenzie

Beth Lautenslager

Jean MacLean

F. Elizabeth MacMillan

Michelle McCorkell

Barbara McCrory

Frances Mclntosh

Melanie McKellar

Jan Lean

Sally Leask
Sheryl Loeffler
Shirley Madorin
Sharon McMorran
Pat Mighton
Dianne Moser
Chris Nanson
Carol Parsons
Margot Pick
Marilyn Post
Ann Power
Maedith Radlein
Shirley Raetsen
Marilyn Sararus
Melanie Shantz

Joan McKinnon
Barbara McLean
Carla McLennan
Heather McLennan
Elizabeth McPherson
Cathy Middleton
Patricia Milburn
Jennifer Monteith
Hulene Montgomery
Elizabeth Motz
Nadine Mueller
Laura Muirhead
Lynn Nigh

Marg Oldenburger
Elaine Ormston
Annette Oudejans
Patricia Polischuk
Julie Powell
Sandra Puley

Bev Pullen

Joanne Raymond
Audrey Reitzel
Doreen Rockett
Marion Roes

2019 ANNUAL REPORT

Jodi Spall

Nancy Theberge
Elizabeth Thorsen
Ellen Trafford
Janet Valentine
Tracy Van Kalsbeek

Margaret VanderMeulen

JoAnn Vincent
Joanne Waugh
Ann Weir

Lucille West
Colleen Whitney
Elizabeth Wylie
Cassandra Zehr
Anonymous (14)

Bonnie Rollo
Rosslynn Shortt
Donna Sills
Cynthia Snyder-
Paleczny
Heather Spall
Diana Spearn
Dorothea Sprung
Trish Steward
L. Carolyn Sullivan
Lynne Supeene
Sandra Swann
Vikki Tait
Beverley Thom
Kaitlin Thompson
Julie Trip
Nancy Walker
Maureen Walsh
Joan Weiler
Cheryl White
Diane Wiles
Anonymous (13)



Individual

Donors

Jane Albright

Mary Allan

Kenda Allen

Mary Anderson

David and Barbara
Arthur

Timm Bangma

Robert and Barbara Bell

Denise Beardmore

Lorraine Beattie

Grace Bechtel

Scott Beech and Cindy
Lebold

Wendy Belanger

Ray Beskau

Ryan Bianchi

Jill Birks

Mary Bish

Douglas Blair

Gary Bond

Amanda Brisebois

Dorothy Britt

Lisa Brown

Paula Brown

Rev. William and Joyce
Brown

Andrew Brunskill

Jacquie Bunker

Allan Bush

Hugh Cameron

Jill Cameron

Marian Campbell

Michael Canivet

Dale Carberry

Rose Carman-Kelloway

Corina Carrol

Andrea Case

Michael Casey

Courtney Cheal

A. Karen Chisholm

David L Christner

Bonnie Cole Arnal

Douglas Coleman

Christopher Copp and
Marjah Tajibnapis

Marilyn Crawford

Nancy Croth

Jenna Cruickshank

Kiran D’'Mello

Tina Danese

Zohreh Darvishmotevalli

Tova Davidson

Jean Davis

Greg deGroot-Maggetti

Shelly Deitner

Sanda Delion

Ellen Dilgert

Kate Dingle

Anne Donahue

Sylvie Dore

Lucia Dow

Rhonda Drew

Vada Driskell

Ingrid Drung

Dorothy Duxbury

Donald Dychuck

Emily Dyck

Mark and Karen
Ehlebracht

Kathleen Elgie

Cheryl Elliot-Fraser

Linda Elliott

Paul and Hertha Enns

Marlene Epp

Janet Erdman

Pauline Evoy

Isobel Field

Donna Finch

Kristine Fletcher

Donald Freeman

Stephanie French

Ashley Gallant

Tom Galloway

Jane Gardner

John and Deanna
Gazzola

Amaris Gerson

Laura Gilmore
Lindsay Glass
Marcia Good
Debbie Goring
Cathy Gregory

Rose and Ralph Haas

Iris Hall

Peggy Hallman
Barbara Hankins
Joyce Harding
Len Harrington
Frances Hatherton
Robert Hilliet
Christopher Hodges
Mary Hogg

Betty Hooper
Mary Houslander
Harry Humphrey
Brent Hutzal

Pam Irwin

Susan Jessop
Cassandra Jetter
Margaret Johnston
Josephine Joseph
Steve Joseph
Fred K. Graham
Mary Karchemny
Gordon Kennedy
Linda Kenny
Diane Kent

John Kirby
Victoria Kish
Brenda Klee

N. Joyce Knarr
Shirley Knight
Rick Kocher
Loretta Kooymans
Frank Kossuth
John Kotulak
Cathy Kroetsch
Elizabeth Kuntz
Mykhaylo Kuzma
Sharon Lamont
Nicki Lederman
Margaret Lewis

Maxine Lindsay
Brian E. Lipskie
Gloria MacGillivary
James MacKenzie
Marcia Macleod-McGaw
Neil Main
Steve Manske
Denise Mardell
Gerald Martin
Angela Mauriello
Frank Mavoretti
Stephen Mazur
Andy McCorkell
Stephen McDonald
Dr. Nicholas and Dr. Lisa
McFarlane
Carol McGregor
Barbara McLean
Jim and Judy Meyer
Cathy Middleton
Frank Millerd
Jane Mitchell
Bradley Moggach
Leslie Molnar
Jane and Scott Morley
Shawn Motard
Lauren Mrowka
Nadine Mueller
Amanda Muzak
Kisuk Nam
Alicia Neale
Carol Parker
Gary and Susan Parker
Asvin Parsad
Graham and Janette
Parsons
Keeley Parsons
Christopher Pieters
Barb Pinder
Vikki Poirier
Marguerite Polischuk
Patricia Polischuk
Nicole Puffer
Joseph Puopolo
Karen Quehl

Joanne Raymond
Marg Reid
Sandra Reid
Audrey Reitzel
Mary Rigby
Kimberly Ritzer
Natalie Robinson
Craig and Nancy Robson
Jessica Romero
Elizabeth Ruby
Frank Ruehlicke
Sheila Russek
Shama Saleh
Bronwyn Salmon
Kimberley Sanderson
Jim and Mary Sauve
Linda Savage
Gordon Schembri
Larry and Mary Ann
Schmidt

Sandra Schoemaker
Kathryn Scrim

Donna Seidl

Ken Seiling

Sadaf Shan

Cory Shantz

Erma Shantz

Lynne Short

Patricia Siemens
William Simpson

Nicole Singleton
Jennifer Smith
Kathryn Smith

Barb Smola

Eleanor Snyder

Stuart and Ann Snyder
Tim and Teresa Sothern
Norm Southwood
Gloria St. Marie

Elaine Stamp

Donations Made in Honor

Heather Lackner
Elizabeth Bianchi
Jennifer Racicot
Amy and Chad Tailby

Kieran, Kat, Kiara, and Keilidh Green

The Outhet Family
Laura and Ralph Licari

Mary Stevens and Fred Johnson

Kris and Doug McGee
Wilma Balvert

Carolyn and Bill Pegg
Rose and Ron Lauber

Marg McVey and Jim Parker

Jane Robinson
Robyn Kent
Emma and Ali Schultz

YW Duke Street Childcare Centre Staff
Addy’s First Birthday on behalf of Melissa and Mike

Martin
Alan Bowler

Susan Steiner
Garry Stevens
Trish Steward
Sarah Sturtevant
L. Carolyn Sullivan
Margaret-Anne
Tannasee
Emily Tomblin
Monique Toronyi
Abla Tsolu
Karen Umali
Steph Van De Ven
Sya Van Geest
Margaret VanderMeulen
Julia Villemaire
Janet Waito
Maria Wallenius
Maureen Walsh
Tenzin Wangkhang
Erin Ward
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Judy Wardle

Lisa Warmerdam
Janet Wason
Josie Watchorn
Brenda Welch
Peter West

Carol Ann Whalen
Vivian Wikkerink
Carol Wilcox
Jane Wilson
Mary Wybrow
Nataliya Yermolova
Anonymous (57)

Donations Made in Memory

Sidney and Elizabeth McLennan

Raffaele (Ralph) Matarazzo

Mr. David Harper
Audrey Hannigan
Tammy McGee
Enid Kirby

Mr. Michael Ellis
Gary Wilkinson

Funders

Douglas Thompson Foundation

Elmira Maple Syrup Festival

Hockey Helps The Homeless Kitchener-Waterloo

Ontario REALTORS Care Foundation

Royal LePage Shelter Foundation

KWCF - The Gordon Linkletter Family Fund

KWCF - The Jim and Sue Hallman Family Fund

KWCF - The Waterloo Region Record - Lyle S.
Hallman Foundation Kids to Camp

Region of Waterloo

The May Court Club of Kitchener-Waterloo

United Way

Zonta Club of Kitchener-Waterloo
Government; Federal, Provincial, Regional
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SCHEDULE OF OPERATING
FUND BALANCES

For the year ended December 31, 2019

STATEMENT OF
FINANCIAL POSITION

As of December 31, 2019
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REVENUES - ASSETS 2019 2018
3%
Programs 45% $3,799,213 Cash $ 624909 $ 556287
Regional funding 2500012 Short-term investment 398,267 382,949
] Accounts receivable 263,766 264,662
Government funding 3% 265,016
Inventory 0 2,373
United Way 220,000
Prepaid expenses 22,588 21,294
Donations & special events 3% 274,902 1.309,530 1227565
Interest 53,702 Long-term investments 1,035,118 847,283
Partnership contracts 3% 261,170 42% Tangible capital assets 7,541,384 7918175
45%
Other 0% 165 $9,886,032 $9,993,023
Total Revenues 8,384,080
LIABILITIES & FUND BALANCES
EXPENSES
Accounts payable and accrued liabilities 729,614 856,564
Salaries and benefits 6,361,933
Deferred revenue 410,558 299,568
Occupancy costs ez 827179 o 1% Current portion of mortgage payable 679,372 245,873
Financial costs 0% 641 Current portion of other long-term debt 24,414 23,454
Program costs 5% 417,280 1,843,958 1,425,459
Office administration 287,224 Mortgages payable 672,087 1,351,322
Other 75 503 Other long-term debt 410,684 435103
2,926,729 3,211,884
Total Expenses 7,975,530
FUND BALANCES
Excess of revenues over 408,550 Externally restricted 618,541 642,190
expenses for the year
Internally restricted 6,464,336 6,129,459
Interfund transfers (541,614) Unrestricted (123,574) 9,490
Fund balances, beginning of the year 9,490 6.959.303 6,781139
Fund balances, end of the year $ (123,574) $9,886,032 $9,993,023
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YW Kitchener-Waterloo

153 Frederick St., Kitchener, ON N2H 2M2
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